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Background 
Special Education policies underwent significant changes following the enactment of Decree 170 (2009) by the 
Chilean Ministry of Education. This decree introduced new procedures under a subsidy law that funds support for 
students with special educational needs and/or disabilities, including psychopedagogical evaluation, which adopts a 
comprehensive perspective. This study examines the implementation of the psychopedagogical evaluation model 
with the aim of identifying tensions between educational policy and the phenomena of school inclusion-exclusion 
that impact the population with Special Educational Needs and Disabilities. These individuals participate in the 
psychopedagogical assessment processes carried out by the school integration programs in the municipality. 
 
Aims 
To analyze the implementation of the psychopedagogical evaluation model in Special Education policies in Chile, 
starting from the enactment of Decree 170 by the Ministry of Education (Mineduc), focusing on municipal schools in 
the city of Puerto Montt, located in the Los Lagos Region. 
 
Method & procedures 
The approach is qualitative with a descriptive scope, employing a convenience sample of 31 participants. This sample 
comprises nine Special Education teachers, thirteen Elementary Education teachers, five Psychologists, and two 
Speech Therapists, all of whom are affiliated with the Department of Municipal Education Administration of three 
urban schools of Puerto Montt. These schools were selected based on their longevity in implementing the model and 
their high level of economic vulnerability. Data collection involved three focus groups, each comprising professionals 
from the educational centers, organized into three interdisciplinary groups, one for each institution. Additionally, 
two in-depth interviews were conducted with local educational authorities during the second semester of 2022. The 
analysis was carried out through a process of coding and categorization with the support of the Nvivo program. The 
entire procedure was approved by the Ethics Committee of the University of Granada, Spain, on July 12, 2023, under 
protocol number 634/CEIH/2023. 
 
Results & discussion 
The interviewees acknowledge improvements in access conditions to schools; however, the reality within the 
classroom remains largely unfavorable for diverse students. This reflects an ongoing struggle against exclusion. 
Decree 170, by classifying students and allocating resources based on these needs, does not promote an inclusive 
approach. Achieving inclusivity requires a reconfiguration of school culture towards greater inclusion and better 
resource management to prevent social exclusion. According to the Ministry of Education, psychopedagogical 
assessment should involve interdisciplinary decision-making to determine the necessary support for students' 
academic progress. However, in practice, it has operated more as an administrative procedure, generating tensions 
with classroom reality and prioritizing bureaucratic demands over pedagogical work. This is evident in teachers' 
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discomfort with the quantity of documents requested and the time spent on administrative procedures instead of 
providing support to students. Although the diagnosis is partially valued, it is considered extensive and unnecessary 
in some cases. Furthermore, there is a technologization of the discourse surrounding diagnosis, which reinforces a 
structure based on accountability. Teachers express dissatisfaction with the bureaucratic burden, which limits time 
for pedagogical work and student support. 
 
Conclusion 
Comprehensive diagnostic assessment aims to enhance support planning for inclusive schools but is hindered by 
bureaucratic burdens and biomedical bias. Professionals acknowledge the need to focus on determining supports 
but note a disconnect between diagnosis and implemented actions, prioritizing control and bureaucracy over 
pedagogy. A profound transformation in schools and educational policies is required to achieve true inclusion, 
involving a rethinking of School Integration Programs (PIE) and establishing stable budgets to ensure all schools have 
necessary resources. While significant progress has been made in accessibility in Chile, constructive criticism and 
alignment between discourse and practice are essential to promote an inclusive school culture. 
 
Keywords: educational policy, inclusive education, medical model, psychopedagogical assessment, school inclusion 
 
References 
Alfaro, J. E., & Herrera Fernández, V. H. (2020). El reconocimiento de las diferencias como fundamento para la 

educación inclusiva: la evaluación como barrera en el discurso docente. Revista Brasileira de Educação, 25. 
https://doi.org/10.1590/S1413-24782020250030 

Arnaiz, P., & De Haro, R. (2020). ¿Hacia dónde va la escuela inclusiva? Análisis y necesidades de cambio en centros 
educativos. En O. Moliner (Ed.), Acompañar la inclusión escolar (pp. 33-46). Dykinson. 

Decreto 170. (2009). Fija normas para determinar los alumnos con necesidades educativas especiales que serán 
beneficiarios de las subvenciones para educación especial. Mineduc, Biblioteca del Congreso Nacional. 
https://l1nq.com/7fxbl 

Moreno, A., & Peña, M. (2020). El buen paciente: un análisis de la relación entre niños y niñas usuarios y 
profesionales del programa de integración escolar PIE. Estudios Pedagógicos, 46(2), 267-283. 
http://dx.doi.org/10.4067/S0718-07052020000200267 

Rodríguez Díaz, S. (2021). Educación y capacitismo: los límites de la educación inclusiva en España. Dilemata, 
Revista Internacional de Éticas Aplicadas, 13(36), 5-18. 
https://www.dilemata.net/revista/index.php/dilemata/article/view/412000449/742 

 
Conflict of interests: The author declares to have no conflict of interests. 
 

 
Published under Creative Commons Attribution International 4.0 License 

 

https://doi.org/10.1590/S1413-24782020250030
https://l1nq.com/7fxbl
http://dx.doi.org/10.4067/S0718-07052020000200267
https://www.dilemata.net/revista/index.php/dilemata/article/view/412000449/742
https://creativecommons.org/licenses/by/4.0/

	Volume 23, Number 1, March 15, 2024
	Free Subject Article – Extended Abstract
	DOI: 10.5027/psicoperspectivas-vol23-issue1-fulltext-2977
	Background
	Aims
	To analyze the implementation of the psychopedagogical evaluation model in Special Education policies in Chile, starting from the enactment of Decree 170 by the Ministry of Education (Mineduc), focusing on municipal schools in the city of Puerto Montt...
	Results & discussion
	Conflict of interests: The author declares to have no conflict of interests.


